Open a new MT5 Real Synthetic account on our new servers

We have been working tirelessly to improve our Synthetic indices offering to our clients and
partners, and we have recently created additional servers to improve your experience.

Faster speeds and better performance

Our MT5 platform now offers various servers that are geographically purposed to ensure you
get the best speeds and optimal performance based on where in the world you trade from. We
now offer servers across Europe and Africa to bring you a seamless trading experience.

To benefit from a server closer to you, you will need to create a new MT5 Synthetic account,
follow the steps below on how to do this. We have also addressed any other questions you may
have further in this blog!

How do | make a new account on a new server?

Step 1

Log into your account at Binary.com.
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Step 2

Under the trade tab, go to MetaTrader 5 and down to your dashboard. On the bottom right hand
side, click the green button that says ‘add more trade servers’.

MetaTrader 5 dashboard

Balance
Real Synthetic (20113449) ~ & New account 0.00

MT5 Login: 20113449 (Real-Money Account) USD
Name: John Doe

Broker: Deriv Limited

Server: Deriv-Server

Trade server: Africa

Add more trade servers

Server maintenance starting 03:00 GMT every Sunday. This process may take up to 2 hours to complete. Service may be
disrupted during this time.

Step 3

Set a desired password for your MT5 Real Synthetic account, and click ‘Next’.

Create MetaTrader 5 account

Name
[ John Doe ]

Main password

Minimum of eight lower and uppercase English letters with numbers

Verify main password



Step 4

Proceed to choose a trade server for your MT5 Real Synthetic account that is closest to your
location. Click on ‘Create account’.

Create MetaTrader 5 account

Choose a server for your MT5 Real Synthetic account:

(® Asia
Africa
Europe

Step 5
Congratulations. You have now successfully created a new MT5 Real Synthetic account on a

server that will perform faster and better for you. Return to the dashboard and see your
accounts listed here:

MetaTrader 5 dashboard

. Balance
Real Synthetic (20000315) ~ &, New account
0.00
Real-Money Accounts Account) USD
Synthetic (40000124) &
Synthetic (20000815) [ =

Trade server:

Add more trade servers



Now you can begin trading and transferring your funds to your MT5 synthetic account.

Below we have listed any other questions you may have.

How do | transfer money from my old MT5 synthetic account?

You can transfer funds from your previous MT5 account by moving the funds from your previous
MT5 account into your Binary account, then from there, move them to your new MT5 account.
Simple!

Can | still use my previous MT5 account?

You can, however we recommend using your new one for the best speed and performance we
can offer you on our platform.

Will my log in details remain the same?

Yes, your Binary account remains the same, you have just added another MT5 account on a
different server to enhance your experience, we hope you enjoy it!

Will the MT5 platform change?

Absolutely not, our platforms remain the same for you.

Do I need to open additional accounts on any of your other platforms?
No, all your other accounts can remain the same.

If you have any other questions please visit our website and our customer support team will be
glad to assist you.



